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Learning Objectives 
•  Gain an understanding of: 

–  The value of the ENERGY STAR Certification  
–  Building/owner eligibility requirements for ENERGY 

STAR Certification 
–  The value of the ENERGY STAR free verification 

program 
–  The role of the Licensed Professional in applying for 

ENERGY STAR Certification 
–  How to register for participation in the pro bono 

verification program 
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www.energystar.gov/probono 
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ENERGY STAR  
Commercial Buildings Program 

•  Offers a strategic approach to energy management 
•  Enables building owners, managers, and tenants to 

save money & protect the environment 
•  Provides organizations with measurable information 

on energy savings and greenhouse gas emissions 
reductions from commercial buildings 

•  Builds on strong ENERGY STAR brand recognition 
•  Benchmarking is the first step 
•  ENERGY STAR on a building (ENERGY STAR 

certification) = superior energy performance 
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The Value of ENERGY STAR Certification 

It’s a little label, but it’s well recognized and carries three big 
messages: 

1.  Cost effective 
2.  Protects the environment 
3.  No trade-offs 
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…	recognized	by	more	
than	85%	of	Americans	

	



ENERGY STAR defines  
superior energy performance 

	
More	than	
28,500	
ENERGY	STAR	
cerIfied	
properIes	
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To be eligible for certification, a property must: 
•  Be located in the United States, U.S. territories, or owned by the 

U.S. government 
•  Meet the definition of one of the eligible property types 
•  Receive an ENERGY STAR score of 75 or higher that reflects 

–  the whole property (or campus for Hospitals, Hotels, 
K-12 Schools or Senior Care) 

–  all energy use on the entire property for 12 months 
–  accurate property use details (with vacancy accounted 

for in Offices and Medical Offices when appropriate) 
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To Be Eligible for Certification 



Overview of the ENERGY STAR Application 
and Certification Process 
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The U.S. EPA’s Free 
ENERGY STAR Verification 
Program 
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So why don’t ALL certification-eligible buildings certify? 

 
•  The only external cost to owners is for the 

services of an LP to conduct a walkthrough 
–  Fees usually between $900 and $2,000, depending 

on building type and complexity 
 

•  Building owners are sometimes unable to 
afford the walkthrough 



The ENERGY STAR Free Verification Is Born! 
•  A joint initiative between  

–  AIA’s Continuing Education program 
–  U.S. EPA’s ENERGY STAR program 
–  Public Architecture’s 1+ program: 

•  “. . . the flagship effort of Public Architecture and a 
vehicle for change” that institutionalizes pro bono 
service by designers 

•  Goals: 
–  Break the barriers to ENERGY STAR certification 
–  Lower carbon emissions in the built environment 
–  Give professionals licensure credit and recognition for 

service given at no cost 



How Professionals Benefit 
•  AIA is offering participating architects up to 8 Health, Safety, Welfare (HSW) 

continuing education units (CEUs) – representing a major proportion of 
their annual requirement for continuing professional licensure.  

•  EPA is working to confirm that engineers in the 36 states that allow self-
reporting of CE hours can claim CE credit for free ENERGY STAR 
verification  

•  Professionals can further use this opportunity to:  
–  Build relationships and name recognition with building owners and 

managers.  
–  Receive national recognition through a listing on 

the ENERGY STAR Licensed Professional Directory.  
–  Earn eligibility for ENERGY STAR SPP partnership for your company.  
–  Help an organization of your choice by performing a visible public 

service.  
–  Help reduce carbon emissions in buildings.  
–  Build a marketable skill verifying ENERGY STAR certification 

applications.  



How To Earn Your CEUs 

 
•  View a no-cost, on-demand ENERGY STAR recorded training 

provided by EPA about how to verify an application. Register at 
https://esbuildings.webex.com. Complete a short quiz.  

•  Follow instructions on our fact sheet or web page 
(www.energystar.gov/probono) to find a project and validate 
one or more ENERGY STAR applications as a public service. It’s 
easy and cost-free!  

•  Secure a letter (template available at website above) from the 
building owner confirming the pro bono work.  



How to Register and Use Public Architecture’s 1+ Tool 

Let’s step through the registration and 
“matchmaking” tool: 

 
  https://theoneplus.org/find_project/7  



Case Study One: 
Community United 
Methodist Church, 
Virginia Beach, VA 
by K.C. Madigan & 
Associates, LLC 



Case Study Two: 
Drew Charter Junior/
Senior Academy, 
Atlanta, GA from 
Servidyne 



 
 

Steps in the ENERGY STAR 
Verification Process 
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The Owner-Generated Application 
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Role of the Licensed Professional 

•  Perform a site visit to evaluate indoor environmental 
quality as well as the completeness and correctness of 
application documents 
–  Accurate whole property energy use data 
–  Correctly reported Property Use Details 
–  Adequate indoor environmental conditions 

•  Ensure the integrity of ENERGY STAR Certification 

•  May be an employee of the company/organization 
applying for the ENERGY STAR, or a 3rd party. In any 
case, they must carry out an unbiased assessment of 
the application. 
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1.  Follow the guidance in 
The Licensed Professional’s Guide: Understanding the Roles and 
Requirements for Verifying Commercial Building Applications for 
ENERGY STAR Certification 

2.  Conduct site visit  
•  Verify all data inputs 
•  Assess indoor environmental quality 

3.  Request that the applicant address any insufficiencies or errors in 
Portfolio Manager 

4.  Check re-generated documents, as needed 
5.  Sign and stamp the Application 

Responsibilities of an LP   



Verifying Application Contents 
1.  Review of Basic Property Information 

–  Name 
–  Primary Function 
–  Location 
–  Gross Floor Area 
–  Annual Occupancy 
–  Number of Buildings 
 

2.  Review of Property Use Details  
–  Weekly Operating Hours 
–  Vacant Space 
–  Data Center Inputs 
–  Retail 
–  Parking 
 

3.  Review of Energy Consumption (Meters, Fuel Types, Data) 
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Verify Indoor Environmental Standards 
•  Testing protocols outlined in LP Guide 
•  Overall purpose is to ensure comfort and safety of building has not 

been compromised to lower energy bills 
•  No specific number of measurements required – may depend on 

configuration of building. 
•  Discretion involved in determining testing plan, which is why we 

require expertise of professional engineer or architect 
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Site Visit 
•  A site visit must be performed by the LP to verify all of 

the information on the application and ensure that the 
property has acceptable indoor air quality, illumination, 
and thermal comfort 
–  Someone working under the direction of the LP may conduct the 

site visit 
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•  It is the responsibility of the LP to verify that 
the information in the application is 
accurate to the best of their knowledge, 
based on the site visit, best professional 
judgment, and in line with the LP Guide 
and Portfolio Manager definitions 



Tools of the Trade 

•  Handheld CO2 reader 
•  Temperature gauge (if not included in CO2 reader) 
•  Light meter 



Site Visit Results 
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If Changes Are Needed, Revise & Regenerate 
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Stamp & Sign Application 
•  The LP must apply his/her 

professional seal/stamp and sign the 
application to confirm that the 
information in the application is 
accurate  

•  Application must be signed by a 
building owner or manager (the 
“Signatory”) or their representative 

•  Upload and submit via Portfolio 
Manager 

•  To receive HSW credits, please 
upload a letter from the building 
owner attesting to your pro bono 
service 
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Apply for Recognition: Submit Application 
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Apply for Recognition: Submit Application 
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ENERGY STAR Certification Timeframes 

•  It typically takes about 2 weeks to review and process an 
application, barring significant issues 

•  AIA will award HSW hours regardless of whether the 
application is approved 

•  If the application is approved, the applicant should receive a 
letter of congratulations, certificate, and decals in 2-3 weeks 

•  The year listed on the ENERGY STAR Certification is based on 
the calendar year in which the application was approved 

•  ENERGY STAR certification is good for 12 months 
•  Offer to recertify the building next year for further HSW credits to 

apply towards your professional licensure 
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Recap 

•  We covered: 
–  The value of the ENERGY STAR Certification for owners 

and professionals 
–  Eligibility requirements for ENERGY STAR Certification 
–  The ENERGY STAR pro bono initiative 
–  How to register for the initiative 
–  How to apply for the ENERGY STAR Certification in Portfolio 

Manager  
–  The role of the Licensed Professional in applying for 

ENERGY STAR Certification 
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Thank you for your attention! 
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Questions? 

www.energystar.gov/probono  


